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Florida Master Gardener Awards of Excellence
Personal Communication

Lake County

Jeanette Hanst has served as a Lake County Master Gardener since 1999. Her accomplishments
include helping to introduce the first computer in the plant clinic and developing our current
filing system.

Jeanette trains both veteran Master Gardeners and trainees on searching university websites
for researched recommendations. In 2014 she served on the Plant Clinic Policies and
Procedures Manual Development Committee and was instrumental in the development in new
reporting forms.

Master Gardener Name: Jeanette Hanst

Extension Office Phone Number: 352-343-4101 ext.2785

Help Desk E-mail: Lakemg@ifas.ufl.edu

Day of the week and time preferred to receive calls or respond to email: Mondays from
12:30 pm to 4:00 pm

How often does this Master Gardener work on the MG helpdesk? Once per week

How many calls does this Master Gardener generally receive? 6 per shift

How many e-mails per shift does this Master Gardener respond to? 4 per shift

How many years has this Master Gardener worked at the MG helpdesk? 16 years




